Department of Comprehensive Planning
ACA Fee Payment Instructions

1. From the registration screen, click Login on the bottom of your screen, or use the following link to access the ACA
login page: https://citizenaccess.clarkcountynv.gov/CitizenAccess/Login.aspx

Fire Prevention

Comprehensive Planning

Announcements [ ] Accessibility Support Register for an Account  Login (

Clark County Citizen Access \

Building

2. Click on Search Applications under Comprehensive Planning.

m Building, SRE1 T (= IR EIREEL T Ic Bl Fire Preve” .on, — Public Response Office Public Wols :

~ . olders (0) ™ Cart{(0) AccountManagement Logout
Create Application

Search Applications

3. Allrecords associated with your account will populate in list view. There are three options to search for your
application: 1) Enter the record number in the search field, 2) In the record list view, click on Pay Fees Due, or 3)
scroll down and under General Search, enter the record number in the appropriate field and select Search.
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4. Once your application number is displayed, click on the number. You will see Record Info or Payments with an
arrow for a drop-down menu. Click Payments then Fees.
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Comprehensive Planning

If while paying you experience a system error and/or do not
email at CPAdmin@clarkc ountynv.gov.

If you see an error about the "Digital Plan Room’”, we are wo

Record/Application 23-0128:

Sign Degj

Record Status: Pending
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5. The application number should show the amount due and Pay Fees.

ACA Payment Instructions

Record/Application 23-0128:
Sign Design Review
Record Status: Pending

Recond Info Payments +

Cutstanaing:
Datg Irepice Humiber Arrount
0113172024 20528640 $500.00

Total owtstanding fees: $500.00
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6. Next you will be taken to a screen where you will Check Out. Upon Checkout, ....

Sign Design iview Fee i 550000

... you will be directed to the Payment Options screen. Select the applicable payment method and then Submit
Payment.

Carnt

Step 1:5elect item to pay

Click on the armow in front of a row to display additional information. ltems can be saved for a futune checkout by clicking on the Sawe for
Laber Limi

PAY NOW

5136 N CHIEFTAIN 5T LAS VEGAS, NV 89149

1 Application(s) | $500.00
¥ Vacation and Abandardrent Tortal duses $500.00
20-0196

Total amount to be paid: $500.00

ot inchude any sdditional fees which may be sstessed Laver.

o Online Payment Options for application fees are limited only to Pay with Credit Card or Bank Account.
Note: credit card payments will be assessed a service fee.

o DO NOT pay application fees with a Trust Account. Trust accounts are established with other
departments and funds on file with that department cannot be used to pay fees to Comprehensive
Planning.

o DO NOT pay application fees for a marijuana establishment with a Credit Card or Bank Account. All
payments for marijuana establishments must be paid in cash or by check.

Step 2: Payment information

Select your paymant type below, then click Submit.
If youintend to make payments using @ Check IACH) payment type. Blease click here for instructions.

Credit Card payments will be assesscd an additional 2.65% Service Fee.

The Shipping infarmation is now required on the paymant form. Flease insert ONLY the Permit or Job Site ADDRESS! DO NOT usa your physical address.

“ licatisa e el

Payment Options

Amount to be cherged: 550000

@ Pay with Credit Card
: Pay with Bank Account

Submit Payment »
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7. You will be directed to a secure website to enter your billing information.

Billing Information Wour Order

Tistal st $137.00

8. Complete you Routing Number, Account Number, Check Number (if applicable), and select the Account Type and
click Next.

Payment Details Your Order

Routing Number
|

Account Number *
I

Total amount $137.90

Gheck Number

Account Type *

Checking 52l

Next

9. ACH Debit Block INSTRUCTION (CompPlanning)

If you intend to make payments using Check (ACH) payments you must provide your bank the following ACH

Company ID’s listed below. This will allow payments being presented for payment to process and not be blocked by
your banks ACH Fraud Prevention Filters.

Name ACH Company ID Routing #
Dept of Comprehensive Planning 4886000028 121000248

10. Review your order and select Pay. The Receipt will be emailed to the address you provided.

Review your Order

Billing Address

Payment Details Your Order

Routing Number o057 it s $137.90

Account Number 300000000K1 111

By cicking Pay, | agree o the Ebectionsc Chack Torms & Condiions

Account t Type Checking
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